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Job Description  

PCP TnP – F&E (Reliability)  

GCF Grade Level: 02/03 Site:  Amgen Singapore Manufacturing (ASM) 
 

Role Description 
Amgen discovers, develops and delivers innovative human therapeutics. A biotechnology pioneer since 1980, Amgen was 
one of the first companies to realize the new science’s promise by bringing safe, effective medicines from lab, to 
manufacturing plant, to patient. Amgen therapeutics has changed the practice of medicine, helping millions of people around 
the world in the fight against cancer, kidney disease, rheumatoid arthritis, and other serious illnesses. With a deep and 
broad pipeline of potential new medicines, Amgen remains committed to advancing science to dramatically improve people’s 
lives. 

 
This role will serve as support to Reliability engineer in the development and implementation of the Digitalization initiatives, 
equipment performance and reliability program for Amgen Singapore Manufacturing Plant. This will give to the candidate 
and opportunity to learn about Biotech Process, API Process and Utilities equipment operation and maintenance. Also, the 
opportunity is aligned with most of the core and elective modules highlighted below which will give the candidate a holistic 
overview the Biologics and Small Molecule Business. 

 
 

Responsibilities: 
 
 Support review & preparation of reliability scorecard; track the improvement program and overall benefits post 

implementation  
 Identify bad actors and support the system owners in diagnosing the data, deep dive analysis of system performance, 

develop improvement plan. 
 Support review Computerized Maintenance Management System (CMMS), Maximo, maintenance execution data and 

identify Lean maintenance opportunities. E.g. implementing predictive maintenance program. 
 Support the ongoing implementation of Digitalization Initiatives & Operator Asset Care program.  
 This includes development of training materials, on point lesson (OPL) and close collaboration with Manufacturing in 

ensuring assets are used as intended.  
 The candidate will acquire key skills in Project Management, Good Manufacturing Practice (GMP), reliability, 

communication skills and enhance technical skills in Utilities and process equipment operations and maintenance in 
Biopharmaceutical industry. Key equipment/systems may include: Architectural work, building maintenance, clean room 
maintenance, fire protection system, security system, painting, docks, grounds, pest control, Staff Amenities, 
transportation services, janitorial cleaning, cGMP area cleaning, gowning services etc. 

 Coordinates and schedules for system performance review, FMEA and spare parts review and Digitalization program 
review. 

 

Basic Qualifications  
 

 Fresh Graduate, NITEC/Diploma/Degree in Engineering, Mechanical, Electrical, Chemical 

 Familiar with documentation in a highly regulated environment 

 Good interpersonal and communication skills with high computer literacy 

 Strong customer-oriented personalities 

 
Preferred Qualifications  
 
 Fluency in communications skills, both oral and written, including presentation skills 

 Interpersonal and facilitation skills necessary to forge consensus among competing client interests while ensuring 
objectives are met 

 Ability to work independently and collaboratively 

 Ability to tactfully negotiate and positively influence peers 

 Strong analytical skills to identify potential improvement opportunities 


