
Testimonial for Specialist Diploma in Enhanced Human Resource Skills 
 
 
“The Specialist Diploma in Enhanced Human Resource Skills is an excellent CET Diploma course that 
has provided me with robust human resource skills. The Singapore Polytechnic lecturers and invited 
guest speakers have shown and shared real-life examples of how innovation in HR technologies, and 
the use of design thinking and HR analytics tools can help to not only assess performance but also 
solve HR and business challenges.  The applied learning has been well complemented by the valuable 
sharing from a diverse group of classmates of HR practitioners with various expertise and 
perspectives. The experience has been truly beneficial and enriching.” 
 

- From Anthony Low, Specialist (Trainer), Human Resource (People) Development Tan Tock 
Seng Hospital  

  
“The Specialist Diploma in Enhanced Human Resource Skills has extended wonderful insights on how 
HR could adopt a cornucopia of innovative approaches that lead to practical applications and 
enabling effectiveness in serving the workforce of an organisation. I thoroughly enjoyed the course 
and it has left me with a positive impression.” 
  

- From Arthur Wee, HR Professional 
  
“The Specialist Diploma in Enhanced Human Resource Skills programme has been a highly 
informative and engaging course. It has exposed me to a wider spectrum of HR capabilities, 
especially how Design Thinking (DT) can be used for HR Innovation in a world that is moving towards 
being people-centred. Since HR is not only about the people, but is also about the business, DT 
teaches us to focus on the people in order to focus on the business.” 
  

- From Tan Zhen Wei, Gavin, HR Professional 
 


